
How to Transfer Legends Passes
Legends passes are originally loaded onto the primary account holder’s Member ID Card.

You must transfer passes in order for secondary account users or other users to redeem them.

Log in to Account Manager.



On the home screen, click on
“Manage My Tickets.” Often depending

on how soon the event is, you may
be able to click on the event in the

“My Upcoming Events” section.

If the event is in your
“Upcoming Events,” click on

“Manage My Tickets.” If not, click on the 
“Manage My Tickets” button under the 

“Manage My Tickets” section.
The calendar below will appear. If

multiple events are listed on one day,
hovering over the “i” symbol will

give the full description.



Click on the event to manage.
Select an action: “Print” to generate
a PDF for you to print, or “Transfer”

to send the passes to another
guest via email.

Click on the “Transfer Tickets”
button, and then select the pass(es) to
transfer to a friend/guest. Then press 
the “Transfer” button in the top right.

A box will appear prompting
you to confi rm the pass(es)

selected for transfer.



Begin the transfer process.
The top will display the items you are
transferring. Next, select a pre-entered

contact, or create a new contact by 
pressing the “Enter a New Contact” link. 

Enter the recipient’s information,
and press “Add.”

Once you add the recipient, it will
now be saved in your address book and

appear as seen here. To use this
contact, select the toggle to the

left of their name.

Continue to the next steps:

1) Optional message - This will appear 
in the email sent to the recipient.

2) Email Reminder - To remind you if 
your guest has not claimed the tickets. 

If they do, no reminder will be sent.

3) Item Price - This will determine if 
the price of the pass shows when the 
recipient prints it. If you select “Do Not 
Display,” the price will print “$0.00.”

Click “Next Step” when ready.



The fi nal step is to confi rm the event(s) 
and pass(es) you are transferring and 

the recipient’s information. If the
information is not correct, press

“Previous Step” to edit the information. 
If it is, check to agree to the “Terms of 
Use,” and click “Complete Transfer.”

You will receive a transfer confi rmation, 
as well as an email confi rming

the transfer offer.



Navigate to the “Manage My Tickets” 
section again, and locate the event you 
transferred. You will notice the event

has “No Actions Available” as there is a 
pending offer to another guest.

Select the “Transfer & Resale” option
on the left side of the window. This
will display the full offer information
for the transfer. To cancel, press the
“Cancel Offer” button at the bottom.

To Cancel a Transfer Offer



There is an optional message box
which will be included in the email sent 
to the recipient notifying them of the

cancellation. Check the box to agree to 
the “Terms of Use,” and click

“Cancel Offer” again.

A summary of the cancellation will
appear. You and the recipients will both 

receive emails notifying each party
of the cancellation.

The recipient will now no longer
have access to the passes, and a quick
check back at the “Manage My Tickets” 

section now shows those tickets
available to transfer or print by you,
the original owner. You can also click
on “Ticket History” to view all past 

activity on the passes.



Common Issues with Transfer

1)   I am unable to cancel the transfer offer.
In most cases, this occurs due to multiple users/admins for an account. If a user does not have the ability to cancel, it is 
likely because it was posted by another user/admin on the account. If the same user is the one who sent the offer, it could 
also be how the user logged in. For example, if the transfer offer was posted by an account user logging in with the account 
number vs. email address, the account number should be used again to login and cancel. 

2)   I forwarded tickets/passes to a friend and they couldn’t attend. They forwarded them back to me, but now I cannot      
      act on them.

If tickets are forwarded to another guest, the tickets move to that guest’s account and are now considered secondary to that 
guest (the original owner being primary). Once this occurs, the tickets can never become primary again. Often guests will 
transfer tickets back to the original owner; however, when they move back to that account, the original owner’s actions may 
be limited for those tickets. If this occurs, reach out to your service representative who can assist in sending the tickets, 
should the owner be unable. 

3)   I see a message that says I cannot manage my tickets until a certain date and time. What do I do?
In some cases, delays or restrictions may be placed on an event based on a request from, a tour, team, league, etc. In 
this case, you may see these restrictions appear from time to time. If you are unsure whether an event should have this 
restriction or not, contact your service representative who can assist you further. 

4)   My guest is not receiving the email to accept this transfer offer.
Emails for transfer offers will come from teamexchange@ticketmaster.com which often will be directed to guests SPAM 
or JUNK folders. Have your guest fi rst check these locations to make sure the email did not accidentally go there. If not 
there, double check your transfer: did you make a mistake in your recipient’s email address? If so, cancel the offer. Then 
transfer them again, updating the recipient’s information. If neither of these processes correct the problem, reach out to 
your service representative to help troubleshoot further. 

If you experience any other issues with the transfer process, reach out to your service representative who can assist in resolving the issue or escalate it further if needed.


